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MISSION
North Natomas Jibe is a nonprofit
organization with the mission to
foster transportation behaviors
that enhance placemaking in our
community through advocacy,
programs, education, and services.
2

North Natomas Jibe • 2020 ANNUAL REPORT

PRESIDENT’S MESSAGE

I

n my role as Board President at Jibe, I recognize
the duality in this most exceptional year - our
board supported new ideas while tempering
disappointments. We continued to serve North
Natomas in ways that made it more livable,
sustainable, and connected, but had to suspend Jibe
Express and our Walk to School programs. While it is hard
to suspend popular programs, we believe the future looks
bright, nevertheless. We fine-tuned our existing services
while building new programs to get more people walking,
biking, and using public transportation. I am proud to serve
on the board of an organization that, in challenging times,
can quickly pivot while staying true to its mission.
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A Part of
THIS COMMUNITY

Tess Dubois-Carey
President, North Natomas Jibe
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A Part of
THE SOLUTION
By all accounts, it was an undisputed banner year for
bicycling, the original social distancing activity.

Helmet Sale
Jibe held its most successful low-cost helmet sale to
date, selling more than 200 certified helmets in four
hours.

Bike Doc
Jibe’s free, on-demand bicycle repair service changed
its operating model to an appointment only system,
enabling us to fix almost 800 bikes in a user-friendly
manner. The service gained its own freedom from
fuel this year when it stopped van hauling supplies
and started using its own custom, heavy-duty bike
trailers.

Better on Bikes
Jibe partnered with AARP Sacramento to offer a new
program for adults aged 50 and older. The online
program included bicycle education and on-demand
training with a local fitness instructor. Twenty-five
students graduated, gaining new or refreshed riding
skills and the confidence to hit the road.
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Eight elementary schools used scanning technology to log student trips pre-COVID, in the 2019-2020 school year.
This beloved program encouraged our kids to record 96,803 trips.

Challenges
To involve more youth in our programming, we hosted The
Write Way, a writing contest which encouraged elementary
school students to write about their experiences walking
and biking. Winning entries were published to our student
partner’s website.
Jibe worked to install thirty student-designed art pieces at
local campuses, enticing students and families to get biking
and walking while schools were closed due to COVID.

Bike Tech
Jibe worked with Inderkum High School to certify the
Bike Tech program, fulfilling graduation requirements,
and opening it up to more students. More than 60
students are currently enrolled.

Project Ride Smart
In programs launched at two schools pre-pandemic,
244 5th graders learned traffic principles and on-bike
handling skills.

A Part of
THE SCHOOL
YEAR
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Jibe expanded its efforts to help our business community by supporting
telecommuting - offering funds and other resources that support working from home.

Car Free Saturdays
Jibe partnered with twelve local restaurants to reward customers for biking or
walking; investing more than $10,000 in local restaurants and retailers, at a time
when those business sectors were especially hard hit by the pandemic. Almost 500
diners participated in this program - walking or biking an average of 3.73 miles.

Partnerships for Progress
Alongside business partners, Jibe participated in community service projects,
partnering with Sacramento Republic FC and District 1 Councilwoman Angelique
Ashby, and the Consulate General of Mexico in Sacramento.

6

North Natomas Jibe

• 2020 ANNUAL REPORT

A Part of

TRIP REDUCTION

& LOCAL
OPPORTUNITY

ADVOCACY
Jibe is committed to amplifying our community’s
voice to make North Natomas a better place to
live, work, and play. We do this through civic
engagement, responsive and transparent twoway communication, and strategic partnerships.

Always Pushing for A Brighter Day
and Better Way:

A Part of
OUR PROGRESS

✔ Promoting wayfinding and placemaking

signage and other amenities to help identify
North Natomas as a forward moving, bike
and walk friendly community.
✔ Motivating planners, developers, and elected

officials to develop and maintain sustainable
transportation options in our community,
and then holding them accountable.
✔ Maximizing funds for projects that connect

citizens to bike paths, walkways, and transit
to make these paths easier to travel.
✔ Partnering with schools on programs that

instill in youth the long-term environmental
benefits of active transportation.
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PLACEMAKING
With partners Wide Open Walls
and California Family Fitness, Jibe
commissioned public art in the form
of a 200-foot mural and 34 large
banners at locations on Jackrabbit
Trail. Banner art featured many
local North Natomas artists. Jibe
partnered with Chalk It Up and local
student artists, sponsoring squares
at the North Natomas Regional Park.

A Part of THIS PLACE
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BOARD OF DIRECTORS

TESS DUBOIS-CAREY

President
President, Universal Technical
Institute

CHRIS HOLM

Secretary
Project Manager, WALKSacramento
North Natomas Resident

PATRICIA HOFFMAN

Vice President
North Natomas Resident

JENNIFER BERDUGO

Associate State Director,
Community, AARP
North Natomas Resident

NEIL PAGE

Treasurer
Regional Fleet Manager,
Reyes Coca Cola

BRUCE ROBERTS

Chief, Caltrans Division of Rail
and Mass Transportation
North Natomas Resident
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STAFF

BECKY HEIECK

Executive Director

MELLISSA MENG
Program Manager,
Bike and Bus

WILLIAM SPANGLER

Program Manager,
School Programs Manager

MICHELLE BASSO REYNOLDS
Program Manager,
Communications and Business
Outreach

BIKE TECH INSTRUCTOR

ELLE STEELE

Inderkum High School
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FINANCIALS

						

Ordinary Income/
Expense

INCOME					
CFD Funds
Shuttle Revenue

$1,445,398
$105,532

Other Income

$24,924

Sponsor Program

$87,332

Total Income

$1,663,186

						

Expenses

PROGRAMS				
Bike

$245,496

Business

$108,538

Schools

$118,851

Shuttle/Transit

$370,876

Programs & Outreach

$139,565

Placemaking
Total Programs

$32,138
$1,015,464 			

			
Administrative Expense

$310,678

		
Total Expense

$1,326,142

				
Net Income*

$337,044

* Net income is the result of temporary disruptions in services due to
Governor Newsom’s shelter-in-place order related to COVID-19.		
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North Natomas Jibe
1918 Del Paso Road, Suite 100
Sacramento, CA 95834

